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DURING APRIL TO JUNE 2021:

e TRAFFIC LEVELS IN JUNE 2021 WERE BACK TO 95% OF PRE-PANDEMIC VOLUMES - June 2021 was
the busiest month across the river since February 2020

¢ JUST OVER 13% OF TOTAL JOURNEYS ACROSS THE RIVER MERSEY FROM APRIL TO JUNE WERE
ACROSS THE SILVER JUBILEE BRIDGE - but this is an amazing ten times less than the amount of traffic
the Silver Jubilee Bridge used to carry

e ALMOST 98% OF JOURNEYS WERE PAID FOR ON TIME - the vast majority of people are paying for their
journeys by midnight the day after they cross

e PCNs (PENALTY CHARGE NOTICES) INCREASE AS EXPECTED AS TOTAL JOURNEY NUMBERS RISE -
but the level of PCNs issued as a percentage of overall journeys continues to remain low at less than 2.5%

e OVER 130,000 CUSTOMERS HAVE NOW DOWNLOADED THE MERSEYFLOW QUICK PAY APP - the
vast majority of payments for one-off journeys are now being made via the app or the merseyflow website

All revenue, either from tolls/charges or PCNs, contributes towards payment for the Mersey Gateway Bridge.
It is not retained by the council or any of its contractors.

Quarterly journey numbers PCNs increase* as expected

increase by almost 1.5 million as journey numbers rise
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Bridge usage from April - June 2021
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A BRIDGE TO PROSPERITY Silver Jubilee Bridge Quicker, easier, more reliable journeys

This dashboard shows you how many vehicles are using the Mersey Gateway and Silver Jubilee Bridges, the number of penalty charge
notices (PCNs) issued, payments made on time, payment methods, average daily traffic, total revenue received from tolls/charges, and
what percentage of this comes from PCNs.

It provides a quick and easy way to view key statistics about the bridges and tolls/charges.




