
Pay 24/7 at merseyflow.co.uk

Don’t forget to pay 
for your Mersey 
Gateway crossing

You can pay up to 12 months before you cross the Mersey Gateway or Silver Jubilee bridges or until 
11.59pm the day after you cross. If you don’t pay on time you will receive a Penalty Charge Notice of 
up to £60.

You can pay
• online at www.merseyflow.co.uk (24 hours a day, 7 days a week)
• by phone on 01928 878 878 (available 8am-8pm Monday-Friday and 9am-6pm Saturday, 

Sunday and bank holidays)
• at merseyflow’s walk-in centre at Howard Court, Manor Park, Runcorn, WA7 1SJ between 

9am-7pm Monday-Friday and 9am-6pm Saturday, Sunday and bank holidays
• at one of 10,000 Payzone outlets across the UK
You can also pay for a journey you have already made by using our automated 24/7 payment 
system on 01928 878 878.
You will need to give your vehicle registration details when you pay.

www.merseyflow.co.uk
Correct as of April 2019. 
For discounted crossings please register 
with merseyflow. Admin fees apply.

There are no payment booths on the bridges – which means quicker, easier and more 
reliable journeys – but you still need to pay to cross them.

Free £2.00 per one-way trip £6.00 per one-way trip £8.00 per one-way trip

Class 1 Class 2 Class 3 Class 4

+5 tonnes-5 tonnes3.5-12 tonnes-3.5 tonnes up to 8 seats +12 tonneslocal buses

Please note: charges above are for a one way crossing and are applicable each way.


